
Covid-19 update 

As you may know, a significant majority of our work revolves around inspecting 
homes. This involves us meeting with homeowners and other members of the 
public on a daily basis. With the growing concerns and severity of Covid-19 
we would like to reassure you of our 100% commitment to the health and safety 
of absolutely everyone encountered. 

We would like to stress that we are remaining 'business as usual' with our staff 
still very much here to support you.

How will inspections change? 

Our surveyors will be carrying hand sanitisers which will be used 
before entering your home (subject to availability). In order to further
minimise our contact with your property we will ask you to open all doors in
order that we may move about your home with a mininimal amount of contact.

If  a  member of our team displays any of the symptoms of Covid-19 as 
described in the latest advice provided by the NHS, they will self-isolate and 
all of their appointments will be subsequently cancelled. We will of course  
make every effort to rearrange the inspection by another available surveyor 
for the same time or for the nearest available slot. This may result in a delay 
to the overall process, for that we can only apologise in advance for 
any inconvenience caused. 

How can you help before your inspection? 

Prior to our inspection, you will receive a copy of the below questions. These 
questions have been deciphered amongst us as a team, as well as directed by 
government advice. 



- Question 1 
Within the last 14 days, has any occupant of the property been abroad? 

- Question 2
Has any occupant of the property recently shown any symptoms of Covid-
19? These include but are not limited to- shortness of breath, fever or
persistent dry cough? 

- Question 3
Has any occupant of the property recently been/still is self isolating due to 
suspected symptoms of Covid-19? 

- Question 4
Within the last 14 days, has any occupant of the property been in direct 
contact with anyone who has been confirmed as carrying the virus/been 
placed under isolation following advice from a member of NHS staff? 

How can you help during your inspection? 

We ask that the occupant stays in a room separate from the surveyor for the 
duration of the inspection, and at other times a distance of at least two 
metres maintained. 

Lastly, everyone at Hortons Valuers would like to wish all of our clients good 
health and fortune in the weeks ahead. 




